
The Ten Points to Harmony and Cohesiveness 

1. Understand the proposition 

2. Understand the position. That is called the subject. 

3. Understand the position of the other side. That is called the object. 

4. Understand the point of mutuality. Deal with it with maturity. 

5. With data understand the baseline (where you can be hurt and where you cannot be hurt). 

6. Have complete information on the subject and be prepared to support your position with 
the prevailing market conditions. 

7. In conversation be courteous and clean. 

8. Understand your real capacity and represent the total identitiy of the company or business, 
not individual opinion or objection. 

9. Do not forget your entire power lies in negotiation with flawless manners and realism. 

10 The other person guaruntees your achievement, and achievement gives you glory, victory, 
·confidence, professional success, and harmony. Your position of harmony carries the trust in 
the business world. 

The Aquarian Business Model 

Maturity in business and mutuality of trust. 
There should be no territorial fight. Deal on a consignment assignment basis. 
The fundamental law is that nothing waits. Therefore, you cannot be late. You have to bind (lock) 
the time. If you don~, somebody else wilL That•s how you meet your Wlure. 
Business is like a body- every limb is important. The limbs cannot fight each other, but as a 
business, the body as a whole can interlock. 
You cannot miss the moment of value. When you honor deliverance, that creates mutual trust. 
There is always an occasion or opportunity. Either you rise to the occasion or you mil before it. 
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Business PrOsperity and 
Keys to Success 
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"One law of business is, your words should be as good as gold." 

~e biggest business man on this 
planet and for this plane t is God 
Himself. He managed to have spring, 
summer, winter, fa ll : to create and 
re-crea te. The three faculties of God 
... " I K -::.a11saaree, ik /1/rnHrllwaree, ik 
laa-e dec/lamr" (from the 30th pa uree of 
Japji Sahib) : to grow, to give birth; to 
main tain, sustain; and, to des troy. 

Some times you feel very afra id 
when someone dies. But d estroy ing 
is a part of business, a lso. If you are 
in the fruit business, you ca n ' t keep 
the rotten fruit on the sh elf. You 
have to d estroy it, you may like it or 
not. Some times you have to pay for 
destroyin g, as we pay fo r d isposi ng 
of a physica l body. It costs about 
three thousa nd dolla rs to di spose o f 
a huma n body . But ii vou sell it, it' ll 
give you about eleven hund red do l
lars. You have to make a choice about 
what vou wan t to do. 

We are so commotiona l and emo
tional in business that we do n' t care 
,,·hat is loss and what is ga in . All we 
care a bout is •.vhat we are ta lk ing 
about. And one very dis turbing thing 
in our busine. s is that we th ink on lv 
ior today's p rofit and loss. But no;
mally when we do business in the 
business sense , ,.ve take care o f w hat 
is ca lled " bus iness for good w ill. " 
We create a business a nd we create 
good w ill. Bus inesses ca nno t p rofit 
the next mi n ute a fte r they open. 
Mo s t bu s in e sses s tart s howing a 
p rofit in maybe t>vo ye_ars, ten ~ears, 
or six vears. 

We take monev e ithe r o n loan from 
a ba nk o r from relatives o r friends 
and we put it together. It's called 
"pool money." Likewise, UF ife 
praAa is-a--pcohnoney of ou r "sam 
skaras" from our p revious lives. 

We have "x" amount of prana , 
that's the pool m oney. Some people 
are lucky to ha ve good rich parents. 
Some are unfortunate, and ha ve poor 
parents. Some people have good 
e n vironme nts, some ha ve bad en
vi ro nments . Sometimes in the mid
d le of li fe , e nvironments freak o ut. 
There are alwa ys ups and downs in 
nature. There are ups and down in 
business. As God is the business 
man, and the proprietor, and the 
presiden t oi this planet earth , so is 
m o th er nature the exte ns ion of it 
... the crea ti vitv of it. 

The va lu e is that vou a re honor
able in vour life. But vou do not con-. . 
ce ntr<1te to become a specialis t. You 
want to become a professional. Pro
fessio nalism is not enough. I have 
seen so many doctors, so many attor
neys, when they get in the prime of 
the ir lives and the ir career, they freak 
o ut. They cannet handle the ir per
so na l life. They fall apart. You have 
no t to overdo things, not to under do 
things. Yo u have to aim a t one thing. 
Don't become rich . Don't become 
happy. Don't become an expert. 
Become a -::.pcciali-::.1. Specia lize in :•our 
trade of life. Richness w ill come to 
: ·ou , security w ill come to yo u, 
ha ppiness w ill come to :'ou. Whe n 
Pres ide nt Reag<~n wa s s ick, who 
o pera ted on him 7 A s pecia l d octo r. 
It is th e specia lty w h ich is the a im 
to be achieved. Bus iness is a crea tive 
se nse. And the kev to richness is to 
be s pecialized in that , ,·hich you wan t 
to achieve. 

When I see you, I see you poo r. 
Whe n I see your aura, I see you rich. 
Th e greatest problem in your business 
li fe is you don: know how saintly 
you are, hO\·V powerful you are. You 

do no t va lue your own values. That's 
the g reatest problem you have. Just 
unde rs ta nd o ne thing: I have not 
c rea te d you. Your parents have not 
c rea te d you . It is the Will of God 
' 1hich h as crea te d vou. It is the Will 
o f God w hich wi ll sus ta in you and 
it is th e W ill o f God which w ill take 
you away. Are you going to leave 
behind good w ill and business, or 
o nly bus iness? That's the only deci
s ion vou have to make. 

We a re a youn g community, a 
young nation. We started with no 
ca pita I a nd now we have a ll the capi
t<il . This is how it works. Gapital is 
the c rea tive sense of a person and 
with the creative proposal you can 
ge t any ca pital. You a ll say, "Who 
w ill give the m oney?" Take the pro
posa l, ma ke it viable, make it per
fect, go to the bank, banker will love 
to ta lk to you. Bank will look a t it, 
" Who are you?" Firs t he might think 
vou Me A rabia n . Then he' ll go 
thro ug h a ll that, then he' ll find out 
vo u are a Kha lsa, and then he' ll say, 
;,Well , I do n ' t think I have a loan for 
vo u ." You' ll be rejected outright. 
That is your victory. Remember this: 
w he n senses are not willing to ac
commodate concessions, the person 
w h can freak out anybod y in sen
so ry s itua tio ns is a lways victorio us. 
It's a law. Explo it as much as pos
s ib le . When I s ta nd out, the moment 
the o the r person s tarts thinking, 
" W ho is he," I have already won. 
Furthe r is a ma tter of negotia tion. 
W hen you freak... out the senses of 
accommodatio n o f ra tional and logic 
in a ny perso n,you have already won 
beca u se the best defense is logic, 
rea so n and timing . And when reason 
and log ic is alread y gone, timing is 
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already on your side. 
Baba Singh o rdered tlowers to be 

sent to somebody. The tlorist didn' t 
deliver them on the day they were 
supposed to. The party to whom they 
were sent called the tlorist who said, 
"Our delivery truck is out. Sometime 
it will reach you ." They called and 
told m e. I called the lady in the tloris t 
s ho p a nd sa id , " I had the tlowers 
sent, a nd they have no t been d eliv
ered ." She said, "What is the name?" 
I gave the name, addr~ss, everything. 
And I said , " Look, if within the hour 
the tlowers a re not d elivered , I am 
going to ca ll the Be tter Bus iness 
Bureau, I a m going to ta lk to the 
Flower Shop Associa tion of America, 
and I am going to sue you." She sa id, 
" Sir, s ir. We a re going to deliver ... " 
I sa id, 'That's wha t I want. I want to 
hear that they are to be delivered ." 
And she called up those people and 
said, " Please do n' t leave home. I am 
sending the tlowers. I am sorry." It is 
called "effectiveness in business." 

This is business. Business is not 
w hat you do. Business w hich does 
not carry effectiveness does n o t carry 
itself. Take this line and write it down 
on your fo rehead . And hang a bill 
board o n your home. And put it on 
the roof so that at night you ca n read 
it. Business is business. And bus iness 
is to keep busy. And to keep busy for 
pro fit. No bus iness is done for emo
tion, to please your wi fe or to seek 
your g irlfriend and go in the back of 
the room and ma ke love. That's cor
ruption . Bus iness house is an a ltar, 
w hich has to be pure, sa nctified , 
ho nest . People must trus t you. You 
a re the Sikhs of the Guru . If you 
g ive a word, live for it . H you can't, 
di e fo r it. We die be fo re we fa ll. 
Rem embe r that. 

One law of business is, you r words 
s hould be as good as gold . Tha t's 
called "good w ill. " Tha t is the prin
ciple of every s uccessful business
man . Whe never you bring emotions 
into b us inesS;""- commotions into 
business, feelings into business, you 
lose bus iness. Beca use that's no t 
business. Business is meant for profit, 
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and profit is meant to make further 
pro fi t. And when there is a lo t of 
profit then comes the th ird law of 
Nana k: share. Then establish o ther 
businesses and le t your brother work 
in it. You will make more business. 
And more profit. Then one day you 
ca n s it in the Baha mas and d o sno r
keling or sailing or w hateve r a nd 
somebod y shall be working and sha ll 
be g ra teful. 

The entire management has to have 
CQOlple te harmony. All three coordi
nates: to produce, to sell , a nd to 
ma nage, must be in one unison, har
mony, a nd in complete contro l. And 
wha t is that control? O ne w ho works 
fo r you is you. The brick in the base
ment is responsible for the pent
ho use. Bricks in the basement are 
responsible ior the pe nthouse be
ca use they a re carrying the load. All 
businesses iail when the foundation 
is cracked and what is the foundation 
of business? Profit. Business has no 
purpose other than· profit. 

If your profit is based on a pro ject 
w hich is honest, which has the good 
w ill a nd your word is that of gold, 
you have a ll that you need . 

We have the Aka! Securitv busi
ness, rig ht? People say, " If you send 
a S ikh gua rd , w_e are wi ll ing to pay 
you 58.00 an hour. If you send a non
S ikh guard, $6.00 an hour." We say, 
·,w e ca nnot discriminate. This is Aka! 
Secu rity. We are a ll one." "No. Then, 
if it is a ll one, se nd me th e Sikh 
g ua rd ." "Well, h ha t is in a Sikh 
gua rd? He has ex tra bcCtrd, w ha t is 
h e go ing to d o w ith. it? He has a 
tu rba n?" They say, " 1 o. Tha t's not 
true. We need a Sikh gua rd. We ca n' t 
explain it to you." "Sikh guards can 
be weird , too. " 'That's a ll right. A 
weird Sikh guard is better than the 
othe r guard ." So there's a problem. 
Why? There's one thing called repu
tation and reputation doesn' t ha ppen 
in a dav. It has centuries behind it. 
What is our reputa tion? Our honesty 
is, "When things are down and dark
est, we walk ta llest." That is our hon
esty. Ei ther you obey ,,·hat is written 
on your forehead , or ~rou write w hat 

you want on your forehead. You l. 
cide it. I wa nt you to understa nd on 
thing. The re is on ly one bu sin~·..,.., 
w hich I a m in. And I wa nt vou l\1 

join m e in that bus iness. Sit ~nd bv 
you so everything should conw Ill 

you. Go ing a fte r things i:; (h,,-. 111 ~·. 
a fter darl<ness. It w ill take a\\',,,. , ,,,,1 

health from you, it w ill ma ke ,;nu .. ,, 
crazy and it's not worthwhile_Le.t ,.:u 
.he you. Lis ten to me. God cou l~ln ' t 
crea te be tte r than you. If He could 
have, He would have. 

There a re a lo t of children . Tlwr1• 

are a lo t o f pare nts vvho ca n't .1f1""l 
to educa te the ir ch ildren and ,, ,. 
d on ' t wa nt our future generat iun -. 
to be to ta lly under-educa ted undl'r 
any circumsta nces. We want to work 
for our children . We wa nt to \\'tlrk 
a nd we wa nt to have monev. :\m· 
mo ney w hich s hall come si1all l'l' 
used fo r tomorrow. I have don,• !t I 
want you to fo llow it. You knln' 1 

ca n look in your eyes a nd I can IL'Il 
you , " I have earned , I have gi,·~·n . 

a nd I feel gra teful. " And so \ ' llu 

s ho uld , too. Because we are the r~m
nants of those 20 million w ho l.lid 
dow n the ir lives and d ied in sikotk <' 
so we can be toda~' sitting herl' .J lhl 

ta lking. We didn ' t come out of tlw 
a ir . Th e sacrifice wh ich Ameri(,l 
made is much more. The toll we ha,· ~· 

pa id is too heavy . And we haw 111 

honor those w ho have d ied in si len(t' 
We d o n't have to crv. We h,,,.,. t•• 
prove tha t this coun try is frl't' .11;,: 1' 

is the ho me of the brave, and '''L' ,H, · 

establi s hing that. 
We have a technical sense of milk

ing mon ey. And we believe th.1t 
monev can be made honestl v in thi-. 
count~y. The proble m is on I ~·· htn' l1 1 

keep making it. So do not ~P :.•r 
short te rm things. And ho"· m .1111 

people have read my book on 01'1 
O PM- " Business Cycle of Succes~ ~ .. 
Get those two, three books and r~·.1d 
the m. Learn the basic essence and ll'l 
us sta rt d o ing further. We <HL' Jlll l 

only teaching you ho"' to do bu,, 
ness, we are teach ing you hn\\' t1 ' h· 
excelle nt in business. God is not h n1~ 
but business. He has th ree d ivisiun-. · 



. . . ' . 
creating, organ izing, and destroying. 
So please understand, okay? Do you 
follow that? And when you a re in 
trouble, d o not sit home and feel 
depressed . What is the number? 
(213) 277-3102*. This is the number. 
You will be helped . We a re on our 
wav to be successful in business and 
we should be on our way to create 
business. 
way to crea te business. 
QUESTION: Whe n o ne is no t in 
management or a decision-making 
position in business bu t has a valu
able service to offer, how ca n the 
person obtai n profits from that busi
ness? 
ANSWER: Negotiate. Any valuable 
thi ng has no price until negotiated. 
Pre~e you values.~ or your service 
value, o r your thought alues, and 
add a finder's fee and future im pact 
oi waiting, p lus your own persona l
ity price, plus all tha t profit in re la
tionship to business, multiply by 
th ree, and put the cost. As s imple as 
that. Next. 
QUESTION: You once mentioned 
that it takes 510 to mainta in the grace 
of$1 . Is this ap plicable to business? 
ANSWER: The backing, the good 
wi ll, and your rea l value should be 
510 if you really wa nt to enjoy $1. It's 
true. It's an internationa lly known 
fact. You value th ings in a tem porary 
sphere . Temporary sphere does not 
pay at all. It is just now. So your 
continuity needs another 59 to back 
it up. 
QUESTION: What is the legitimate 
role o f cred it, borrowing power, to 
grow and ru n a bus iness? 
ANSWER: That we have told you. 
OPI-OPM. O the r People's Intelli
gence and Other People's Money. 
Sit on it and you are the richest man. 
Fools work. Wise people manage. 
QUESTION: Please speak o n the 
concept of honesty in business. What 
is the balance between naive open
ness and heart centered hones ty? 

ANSWER: Use hea rt cen tered 
honesty hen you wa nt to surely 
get it. And naive openness when 
vo u \·vant to lose. 

'Financia l Strategies in L. A. 

QUESTION: When growth d ictates 
expansion and hiring of add itional 
s taff, how does one ta ke the first 
s tep? 
ANSWER: Jus t remember, when 
you hire somebody you mus t under
s tand tha t you are a lready in a posi
tio n of management. Failure in man
agement is a drag which you cannot 
recom pensate. Don't hi re and forget 
to manage. Tha t's the greatest mis
take in every business that people 
have d one. Managing is not that you 
have to work. Managing is to com
p ute. Don't let th e dead line date 
make you dead. That is called man
agement. Deliver 24 hours in advance 
o f the d eadline. That's one test of the 
manage ment. Understand , if you 
deliver 24 hours before the deadline, 
you may not be rewarded, but you'll 
a lways get business and you'll always 
have a thanks. 
QUESTION: How do the d ifferent 
tem pera ments re la te to bus iness 
success? Wha t must each balance? 
What are the weaknesses to avoid, 
and what is the best combination? 
ANSWER: Temperament and moods 
a re for th e swimming pool. They are 
no t for business. Business is a ca l
culated ga me for profit and one mis
take ca n pull the rug under your feet. 
Emotions, feelings, and moods have 
no place with business. Business is to 
calculate and to re-calculate and to 
take a calculated risk. When vou are 
in a mood and you want to express 
your mood, feelings, or emotions, 
please jump in a swimming pool and 
find out how strong you are . Let the 
water bea t you and let you beat the 
water, but in business be calm, be 
sober, be con ta ined . 
QUESTION: The G uru often te lls us 
not to be attached to riches. How 
docs this relate to prosperity? 
ANSWER: We prin ted fro m Siri 
G uru Gra nth the teachings of the 
G uru on business. We took the exact 
quotes so tha t you all can have them. 
Guru savs don't be attached to riches 
bu t he never sa id don ' t be rich. 
Ha-ving money and givi ng it away is 
sain tli ness. Poverty is a cu rse. Have, 
and then don't have. That is ting. 

Got it? Wha t is the use of that walt 
who has lost his teeth, who has be
come vegeta rian? Make money and 
d is tribute it. G ive for good causes. 
G lo rify the Guru. Let everybody 
know in the world that Sikhs are the 
givers, Sikhs a re honest, Sikhs are 
men and women of their word, Sikhs 
are men and women of cha racter, 
S ikhs are men and women of com
mitmen t. Sikhs know what grace is. 
Sikhs shall die but shall never chea t. 
QUESTION: How much do we jus t 
o pen up to a llow the Guru to work 
through us, and how much do we 
have to take command in the situa
tion ? 
ANSWER: Pu Guru in your heart 
and take command of your head, and 
calculate perfectly. Eighteen hours a 
day is not a work at all; and one 
minute a day is not a work at all. It is 
the inte lligence which is the reward . 
Not the co m mo tiona l nonsense. 
Work in tell igently and consciously. 
You sha ll never fail. 
QUESTION: When a ma rried couple 
are both earning good money, what 
is the fa ir way to share household 
Dharmic expenses?? 
ANSWER: 100%. Sharing is 100%. I 
know there are certain men who say, 
"Well , I' ll pay 20% for the child 's 
m ilk and you pay 60%." I have never 
understood tha t. Insecurities a re in
secu rities in every form and shape. 
And the o nly thing that insecurity 
will g ive you is ulc~rs . There's no 
need o f any insecurity whatsoever. 
We don 't have to be insecure about 
anyth ing. 
QUESTION: What should our atti
tude be as Sikhs when some mem
bers of ollr family go bankrup t and 
o ther members are very rich d ue to 
the eco nomy? 
ANSWER: Those who go bankrupt, 
it means bank is corrupt. The ir bank 
is corrupt somewhere. And we are 
will ing to educate people and help 
them to come through. And you 
don't have to do foo lish things. So 
you should be every time consciously 
awa re v.rhat is going on so you can 
match up . Call us if you want help, 
and let us work it out together. 
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ABSTRACT OF THE DISSERTATION 

Communication: 

Liberation or Condemnation 

by 

Harbhajan Singh Khalsa Yogiji 

Doctor of Philosophy in Psychology 

The University for Humanistic Studies 

San Francisco, C~. 

1980 

This dissertation illustrates the interrelation 

between communication and infinite-consciousness by using 

ancient yogic theories, techniques, knowledge and medita

tions blended with traditional Western concepts and under-

standings of this topic area. 

The power of the spoka~ word is the power of the 

divine. Through lack of understanding the essence of 

interpersonal communication, humans typically abuse them

selves, ot~ers, and God. It is an elaborate collaboration 
v 



of action through which a human can ~~perience infinity and 

merge in infinite consciousness. 

Effective communication from an individual is that 

which maintains awareness of Self, uplifts the spirit or 

soul of the receiver, is courteous and polite in delivery, 

is congruent with the frequency of the chakra center from 

which the speaker is speaking, manifests as a clear radiant 

light within the auric body, and maintains awareness of the 

ultimate receiver. 

Discommunication or noncommunication is seen as 

obnoxious, self-abusive and self-insulting language: 

slander, incongruence between auric radiance and words 

spoken: first, second, and third chakra language, and 

ignorance of the universal light within each and every 

individual. 

The culmination of this work lies in the under

standing of effective communication. By so doing, an 

individual can liberate him/herself and uplift the soul of 

those to whom he/she speaks. By failing to compreha~d this 

concept, individuals can condemn th~~elves to the cycles 

of birth and dea~~. Through effective communication one 

can indeed merge in infinite consciousness and celebrate 

the Creator, through His creatures in creation. 
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Chapter 1 

INTRODUCTION 

Stata~ent of Problem 

The power of the spoken word is the power of ~~e 

divine. Through lack of understanding the essence of inter-

personal communication, humans typically abuse themselves, 

others, and God. Research evidence indicates that the 

average American spends about 70 percent of his/her active 

hours communicating verbally--listening, speaking, reading, 

and writing, in that order. In other words, each of us 

spends about 10 or 11 hours a day, every day, performing 

verbal comrnunication.behaviors (Berlo, 1960, p. l). 

Most of us go through each day thinking he or she 

is courting others--soliciting their support, seeking their 

good will, currying their favor, seeking their love, or at 

least neut=alizing their hostility. However, a major 

portion of the tL~e we not only fail, we actually repel 

those whom we court or reinforce the antagonism of our 

opponents! Why does so much of what we think is communica-

tion turn out to be discommunication (Lesly, 1979, p. 3)? 

Why do we abuse, frust=ate, hurt, manipulate and dest=oy 

1 
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each other through our language? Why do we seldom inspire 

and uplift each other to infinite consciousness? What is 

the meaning of life if it is not to praise the Infinite 

Creator through His creatures? 

Seldom do we humans use our communication oppor-

tunities to uplift our own souls, let alone the souls of 

those to whom we speak! Yes, we most definitely have a 

problem! 

Imoortance of the Problem 

2 

An individual's interpersonal life, as well_ as 

psychic well-being, is dependent upon his/her receptiveness 

to the atta~pts of others to share similar information with 

him/her. 

Communication, a multi-faceted phenomenon, is the 

result of efforts by individuals towards this end while 

attempting to maintain their link with infinite conscious-

ness. Taken in its most simple ter.ms, communication can be 

considered the sending and receiving of messages, since 

both ela~ents must be present for commun~cation to occur. 

However, the mere act of sending and receiving a message 

does not presuppose that communication has taken place . 
.... 

More often, it has only partially occurred or has been 

aborted entirely as a result of the circumstances present 

when the communication attempt was made. These circumstan-

ces or factors may be environmental, emotional, verbal-

skill oriented (or lack thereof), phenomenological, or a 
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whole host of diversified conditions present within the 

individuals who are attempting to relate (Pfeiffer and 

Jones, 1973, p. 120). "tie live in an ocean of words, but 

like a fish in water we are often not aware of it (Chase, 

1954, p. 3). 

Nor are we aware of what it reallv means to com

municate. According to t-1ortensen (1972, p. 4), "communi

cation occurs whenever persons attribute significance to 

message-related behavior." However, to this author, 

communication is much more than the mere attributing of 

significance to message-related behavior. Rather, it is 

the vehicle that can facilitate our being liberated in 

this lifetime, merging with infinite consciousness or 

perpetuating our own self-destruction or condemnation to 

the seemingly endless cycles of births and deaths. 

3 

Given the ultimate consequence of "discommunica

tion," it is this author's opinion that the knowledge of 

how humans can experl:ence infinity and merge in infinite

consciousness through communication is indeed important. 

Therefore, this dissertation has been written in an atta~pt 

to identify what communication is and is not, what is meant 

by the f=equency of communication, how we communicate wi~~ 

others, and who really is on the other end in communicat~on 

(communication with infinity) . 

Limitations and Delineations 

"Though astonishingly popular as an object. of 
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research, the field of human communication has not estab-

lished any sharply defined boundaries or domains" (Sereno 

and ~ortensen, 1970, pp. 2-3). A major contributing factor 

for this state of disarray is due to the lack of theoretical 

integration in the field (Hovland, 1948, pp. 371-375; Fear

ing, 1953, pp. 71-88; and others). The pace of research 

activity in recent years has also done little to further 

specify or define the distinctive province of the communi

cation field. One recent review cites the use of twenty-

five different conceptions of the term "communication" in 

current research literature (Thayer, 1963, pp. 217-?35). 

Researchers have yet to establish a completely acceptable 

definition of the word communication (Minter, 1968, pp. 26-

36). Nor can they agree on the elements that are common to 

the process of human communication. According to Betting-

haus (1966, p. 31), over fifty different descriptions of 

the communication process have appeared in print. Similar 
.. 

conceptual problems have certainly curtailed the many 

attempts to formulate a general model of communication. 

For instance, since the pub~ication of a mathe

matical model of communication in 1949 by Shannon and 

Weaver, over fifteen different models have been described - . ..... 

in the literature (Smith, R., 1962). With no universally 

acceptable concept of human communication, it is hardly 

surprising that the field is so often criticized as a 

"tee.'ning wilderness of facts and notions, instances and 
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generalizations, proofs and surmises .••• " (Smith, A., 

1966, p. 8), and as " ••• a jungle of unrelated concepts 

. . . and a mass of undigested, often sterile, empirical 

data • . .• n (Westley and MacLean, 1957 I pp. 31-38) • 

Communication, as Dance (1967, pp. 293-294) observed, is 

something that changes even while one is in the act of exam

ining it! Given this dilemma, this author has chosen a 

process orientation model to conceptually deal with "com

munication." As Sereno and Mortensen (1970, p. 6), said: 

• • • the message linkage between sender and receiver 
is not to be thought of as a separate entity, but 
rather as a changing object of orientation by the 
communicators. The particular object of the inter
action may remain relatively constant or may shift 
rapidly to include, say, a gesture, a marking, a 
command, a threatening nonverbal cue, a verbal agree
ment which culminates in a signature. In other words, 
a message consists of any communication variable 
which operates to link the interaction between commun
icators, one which affects in a relatively simultan
eous way the responses to all of those engaged in 
communication. Thus as individual perception of the 
situation changes, the type of linkage shifts con
comitantly. In a similar way the social context itself 
may be consider~d in functional terms as an integral 
aspec~ of the interaction, rather than simply being 
regarded as the "location" or "setting" in which 
communication takes place. Human interaction never 
occurs in a vacuum. In short, a process orientation 
requires a conception of communication theory which 
is sufficiently comprehensive to account for all 
individual and social determinants of a given communi
cative act. 

Given the :lexibility and breadth of this model, it is ~e 

author's intent to utilize this conceptual view of communi

cation wh~le attempting to show the inter-relationship of 

communication with infinite consciousness. Gaining an 

understanding of the dynamics involved in human interaction 
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necessitates some insight into what happens when people 

communicate, a recognition of the forces which interact to 

produce complex communicative events, an understanding of 

what is known about the effects of major variables as they 

influence specified communicative outcomes (Sereno and 

Mortensen, 1970, p. 3), and the composite of all these 

variables as they ei~~er facilitate or hinder one's rising 

to higher levels of consciousness and merging in infinite

consciousness. 

6 

The communication process is complex yet vital to 

effective problem solving and meaningful personal relation

ships. It is a process that is seldom mastered, rather it 

is one that can be continually tmproved upon. It does 

require certain attitudes, knowledge, techniques, common 

sense, and a willingness to try (Pfeiffer and Jones, 1978, 

p. 126). Effective communication happens when there is an 

equal understanding of exchange and verbal utterances, 

when the interaction raises a person to higher levels of 

consciousness.and assists the person in communicating the 

totality of the personality and the polarity of that rela

tionship between self and self. 
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Chapter 2 

REVIEtv OF LITERATURE 

In reviewing the literature, this author found 

Aristotle defining the study of rhetoric (communication} 

as the search for "all the available means of persuasion" 

(Roberts, 1946, p. 6}. He did discuss other purposes that 

a speaker might have. However, he clearly implied that the 

prime goal of communication was persuasion, an attempt to 

sway other people to the speaker's point of view. This 

concept of communicative purpose remained popular until 

late in the eighteenth century, although emphasis switched 

from the methods of persuasion to what constituted the 

"good man" in the speaking situation (Berlo, 1960, pp. 7-8). 

In the seventeenth century a school of thought known 
as faculty psychology was developed. Faculty psychol
ogy made a clear distinction between the soul and the 
mind, attributing separate faculties to each (p. 8). 

By late in the eighteenth century, the concepts of 
faculty psychology had invaded rhetoric. The mind~. 
soul dualism was interpreted as a basis for two inde
pendent purposes for communication. One purpose w~s 
intellectual or cognitive in nature, the other was 
emotional. One appealed to the mind, the other to 
the soul (p. 8) • 

Based on this theory, one purpose of communication was 

inforrnati"Te--an appeal to the mind. A second was persuasion 

7 
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--an appeal to the soul, the emotions. A third purpose was 

for entertainment. It was argued that we could classify 

the intentions of the communicator and the supporting 

material he used within these three categories (Campbell, 

1951, pp. 23-24). 

Faculty psychology is no longer supported by 

psychologists, however its remnants still exist in the 

definition of communicative intent (Berlo, 1960, p. 8). 

More recently, particularly within the last ten years, the 

outpouring of scientific research on human communication 

has increased at a staggering rate. Sereno and Mortensen 

(1970) cite the ever-widening usage of the term "communi

cation" and a declaration of vested interest in communica

tion research by numerous scientific disciplines as the 

cause for this tremendous increase. One review of devel

opments in the field lists more than twenty academic 

disciplines which currently provide content and method for 

research on some phase or element of human interaction. 

For instance, the physical sciences contribute to 

the study of communication by way of technical subfields 

classified under such headings as cybernetics, information 

theory and general systa~s theory. The social sciences 

include the interests of anthropologists, who define ... cul

ture as communication, and the most specialized investiga

tions of social psychologists who define the relationships 

between individual and group activity as communication--to 

the other end of the spect.-um, the investigations of lin-
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guists, who describe their work on language structure as 

part of communication science. Still other approaches to 

the study of communication cross the multiple disciplinary 

lines of psychology, sociology, speech-communication, 

political science, journalism and many others. 

9 

Lastly, within another broad field of knowledge, 

that of the humanities (particularly human rhetoric and 

philosophy) we find a rich legacy of tradition and doctrine 

on human interaction (Sereno and Mortensen, 1970, p. 1). 

Obviously, then, the so-called "science of human communi-

cation .. is not, in any strict sense of the word, a single 

discipline at all. This subject of human communication is 

rather, as Schramm (1963, pp. 1-16) indicates, an extra-

ordinarily active focus on research investigation and theory. 

The actual term "communication theory 11 has under-

gone radical changes in meaning in the scientific litera

ture during the past two decades. As cited earlier in 

Chapter 1, in the years following the influential publica

tion of The Matha~atical Theorv of Communication by Claude 

E. Shannon and Warren Weaver (1949), ~cientists typically 

considered communication theory as strictly mathematical. 

Throug~out the early 1950s, communication theory was seen 

as synonymous with the narrowly defined and highly techri:ical 

interests of information theory. The goal of the informa

tion theorists was to measure the amount of information 

that could be transmitted by messages over channels in 

systems such as telephones or radios. Following this siege, 



came the many attempts to apply information theory to 

psychology, often under the rubric of "conununication 

theory." Needless to say, methods developed on unselec

tive systems like telephones did not prove to be particu

larly fruitful in studying the highly selective nature of 

human information transmission and reception. 

Nevertheless, the application of notions from 

information theory to psychology did serve to underscore 

the need for a behaviorally oriented, synthetic theory of 

human communication. As a result of this work, numerous 

books and scientific journals, professional associations 

10 

and academic curriculums now use the ter.m "cormnunication 

theory 11 to refer to a highly interdisciplinary, behaviorally 

oriented field of research that deals with the constituent 

processes of human communication (Sereno and Mortensen, 

1970' p. ix) • 

Given the breadth of use for the ter.m communication 

theory, what methods of study at this point can be employed 

with this topic that will be recognized and given credence 

by the academic, scientific, and professional communities? 

The literature points out a number of methods that speak 

to this concern. 

First we must recognize what constitutes a ··~ 

science. It is not equipment or apparatus, rather it is 

method and aim (Sereno and Mortensen, 1970, p. 4). As 

Homans (1967, p. 4) aptly states: 
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If it aims at establishing more or less general 
relationships between properties of nature, when the 
test of the truth of the relationship lies finally 
in the data themselves, and the data are not wholly 
manufactured--when nature, however stretched out on 
the rack, still has a chance to say "No 11 --then the 
subject is a science. 

It follows then, that the broad aim of science is to 

11 

establish generalizations about nature which are supported 

by a~pirical evidence gathered in an impersonal and objec

tive way (Sereno and Mortensen, 1970, p. 4). They add, 

Obviously not all science deals with the lat~ulness 
of the physical world. Among scientists, only social 
and behavioral scientists study creatures like them
selves. Communication scientists, in particular, 
seek to establish behavioral laws regarding human 
communication. 

Specifically, the communication scientist strives, as 

Miller {1966, p. 26) notes, to formulate statements which 

refer to regularities in the behavior of senders and re-

ceivers in given communication situations. 

A behavioral approach to human interaction presup
poses ~~at when people communicate, they do so totally. 
Communicative events involve the whole person. This 
means the communicative behavior cannot be considered 
as something completely distinct from the determin
ants of behavior generally: perceptions, learning, 
drives, emotions, attitudes, beliefs, values, decoding
encoding, meaning, messages, and social situations. 
Human communication, then, is not a single process, 
but a composite of processes--a set of complex, on
going forces interacting in a dynamic situational 
field that has no fixed beginning and no fixed ending 
(Sereno and Mortensen, 1970, p. 4). 

A single communication theory does not exist, 

certainly not by itself. However, what the current litera-

ture does afford is a core of theories related to particular 

phases of communicative behavior. These theories represent 
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four distinct levels of analysis. 

In the first and most inclusive level of communi

cation theory, human interaction may be approached as a 

systa~ of behavior. The second, and somewhat more special

ized level of analysis, focuses upon the human component 

of a communicative act--the decoding-encoding process. 

The third level of theory aims at an understanding of the 

concept of interaction, that is, the particular means by 

which communicators are linked or 11 Co-oriented" in any 

communicative exchange. Fourth and lastly, communication 

theory deals with the importance of the context, or acorn

passing situation, in which human interaction takes place 

{Sereno and Mortensen, 1970, p. x). 

Since the so-called science of human communication 

does, in fact, cut through so many fields, it cannot, in 

a strict sense claim to be a single discipline at all. It 

is, rather as Schramm {1963, p. l-16) indicated, an extra

ordinarily active crossroad of research and theory, a focal 

point of the social sciences that Lasswell {1965, pp. 361-

393) called the "very center of contemporary intellectual 

concern." 

Let us now examine the multi-dimensional orienta

tion which departs from traditional approaches to the field 

of communication. At once, this theory rejects the fruit

fulness of dividing a tremendous range of communication 

behavior on the basis of any single attribute or character

istic. 
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A multi-dimensional framework eliminates the diffi
culties of trying to force all the complexities of 
communication behavior into a single, all-encompassing 
criterion that invariably ignores both the differences 
in constituent processes and the interactions among 
various clusters of factors. Also, a multi
dimensional framework does not force us to choose 
among competing theories (learning, cognitive balance, 
social exchange) or even theoretical orientations 
(functional versus structural, psychological versus 
anthropological (Mortensen, 1972, pp. 24-25). 

In short, then, with a multi-dimensional framework we are 

better able to give free range to the notion of "using all 

there is to use" from whatever intellectual persuasion, 

provided the particulars contribute to our understanding 

of what is fundamental to communication. 

Since there appears to be no single synthetic 

theory of communication, either in print or in promise, 

the existing state of knowledge requires a modest means of 

establishing the underpinnings of the field (Mortensen, 

1972, p. 26). As the current state of knowledge permits, 

each level of analysis and each communicative system relates 

to the need for a holistic view of communication. 

On another level, models have heuristic value. 

That is, they provide new ways to conceive of hypothetical 

ideas and relationships. This may well be the most L~por

tant function of models. With the aid of a good model,·· 

we may suddenly find ourselves jarred from conventional·· 

modes of thought. As the particular aspects of events are 

shifted to more idealized modes of representation, the 

initial content is transferred to a new perspective on the 

s~~e event. Consequently, the model designer studies an 
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event by transcending its immediate confines. Often, this 

novel conception of old problems reveals misguided assump

tions, exposes gaps in knowledge, and eventually leads to 

new attacks on unkno\~ territory (Bridgman, 1959; Lachman, 

1960, pp. 113-129). 

It is for this exact reason that this author has 

chosen a multi-dimensional approach to the topic of human 

communication. That is, it is this author's intent to shed 

new light on gaps in communication, purposes of communi-

cation and consequences of communication. With this know-

ledge, it is the author's hope that people will be able to 

live happier, healthier lives. 
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Chapter 3 

COMMUNICATION: WHAT IT IS 

AND WHAT IT IS NOT 

Communication is the language of the heart. In 

the true sense of the word, it is a realm of happiness. 

Obviously, this definition is unlike those typically found 

in the literature. For within the definition lies the key 

or, at least, an inkling to understanding the realms and 

ramifications of interpersonal communication. Truly, one 

of the most basic human values is communication. 

Communication is the only instrument that humans 

have more than do other aspects of creation. That is not 

to say that plants arid animals don't communicate, for in 

fact they do! However, human beings are the only creatures 

that have the ability through the power of the spoken word, 

to raise another person's consciousness to the level of 

infinity. 

Given this premise, one of the greatest tragedies 

of life is when humans, or more appropriately we should call 

them sub-humans {those not living to their full human 

potential--not living the totality of life), try to commun-

15 
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icate with ~~eir own limited interests in mind. Cer

tainly nature doesn't do this; neither stars nor birds nor 

plants or animals attempt to communicate with their own 

interests in mind. The creatures of God do have a nearly 

perfect communication except for their inability to raise 

each other's consciousness to infinity. Humans have the 

capacity and means to do just that. Yet most of the time 

we humans fail in our communication attempts. ~fuy? ~ihat 

is the root of human downfall in this endeavor? •.• Ego. 

"Ego" is defined here as that consciou~ part of 

the personality that is derived from the id, superego and 

external reality. It is only through the human frequency 

that we allow our own limited ego to transform us to plain· 

old "good for nothings"! Rather than maintaining our higher 

states of consciousness and using our ego strength to 

uplift ourselves and others, we fall prey to the illusion 

that this world is what life is all about and that our own 

selfish interests and concerns are meaningful. This world 

is illusion .. Yet we embrace it as if it were permanent 

reality. The only reality is the divine essence within 

each one of us and the privilege of relating to that essence 

through the vehicle of communication. 

Basically, there are two people in each one of. ·us: 

the honest person, and the dishonest person. Each has 

reign over us and we fluctuate between both. This fluc

tuating process tends to leave us a bit confused. To be 

quite honest, ninety out of every hundred people are 
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confused. In this state it is very difficult, t~ say the 

least, to communicate. Unfortunately, even the ten percent 

of people who are not confused seldom know how to communi-

cate effectively! 

Pfeiffer and Jones (1973, p. 120) have a whole 

list of factors or conditions they claim interfere with 

effective communication. Those conditions are: "preoccu-

pation, emotional blocks, hostility, charisma, past exper-

iences, hidden agendas, inarticulateness, stereotyping, 

physical environment, mind-wandering, defensiveness, 

relationships, and status." Looking at these factors in 

another way, we could say that they are all ways our egos 

keep us from really communicating. Let us examine each 

one in this context. 

An individual who is focusing on internal stimuli 

may listen in such a way that none of the message comes 

through or so little of it ~~at he/she cannot grasp the 

message appropriately and may respond in such a way that 

his/her blocking of the message is apparent (Pfeiffer and 

Jones, 1973, p. 121). If one is to relate to his/her higher 

consciousness within and speak to that consciousness in 

another person, one must be able to go beyond his/her own 

lL"'lited needs, wants and desires. A rather startling ex-

ample of someone who was unable to do this can be found in 

the story of a New York columnist who attended numerous 

cocktail parties and had carne to believe that a certai~ 

socialite was so "preoccupied" with making an outstanding 
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impression on her guests that she was unable to hear any

thing they were saying. 
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To check his theory the New York columnist pur

posely came late to her next party. \ihen he was greeted 

effusively at the door by the hostess he said, "I'm sorry 

to be late, but I murdered my wife. this evening and had the 

hardest time trying to stuff her body into the trunk of my 

car." The very charming hostess beamed and replied, "Well, 

darling, the important thing is that you have arrived, and 

now the party can really begin!" (Pfeiffer and Jones, 1973, 

p. 121) Obviously, this young socialite allowed her lim

ited ego need of recognition to overpower her privilege 

and obligation to communicate effectively. 

A second cond~tion is that of emotional blocks. 

Here a person allows certain words to become emotionally 

charged either by preconditioning in childhood or due to 

current circumstances in the person's daily life. For 

instance, let us take the example of a woman who has been 

having difficulty conceiving a child. When Aunt Mary says, 

"Now that you and Bob have been settled for a few years, 

it would be nice to start a family," the young woman may 

very likely let the emotionally-charged meaning of these 

words block her from effectively communicating with her 

aunt (Pfeiffer and Jones, 1973, p. 121). 

Hostility is certainly another condition that we 

allow to intervene in our effectively communicating with 

others. Usually anger or left over negative emotions from 
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a recent experience tend to be the limiting ego factor 

distorting this exchange. 

Charisma interferes with effective communication 

if it is used in the interests of the speaker rather than 

to uplift the spirit of the listeners. Past experience can 

also be a factor that keeps us from relating to the here 

and now as well as the future. Without this perspective 

it is quite difficult, if not impossible, to maintain 

higher states of consciousness. 

An individual with a special interest or hidden 

agenda, may hear all messages only in the light of his/her 

own needs and/or disregard all messages which do not relate 

to his/her own interests (Pfeiffer and Jones, 1973, p. 122). 

This frame of reference is a complete distortion of the 

meaning of communication. Again, the process in its essence 

is supposedly for the other person. If one is centering 

solely on his/her own interests, one most certainly would 

be unable to communicate for the other person. 

Inarticulateness may be a problem if the indi

vidual is unable to choose appropriate words that will 

indeed uplift the spirit of the one to whom he/she speaks. 

Stereotyping distorts effective communication in that the 

speaker judges or characterizes the listener rather than 

relating to the universal essences common to all human 

beings within that person. 

Physical environments may make it more difficult 

to transcend one's own needs in order to speak to or for 
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the needs of others. These are factors such as excessive 

heat, cold, noise, etc., that tend to distract us in our 

attempts to go beyond our limited selves. Mind-wandering 

certainly can lead us astray from what we are intending to 

share. 

Defensiveness sterns from insecurity. In this 

state we are not relating to our higher selves or to in

finity. Rather, we are again holding our self-esteem and 

attachment to this world as paramount over all other 

motivators for communication. In our exchanges with 

people we also establish a relationship. If we fail to 

uplift other people, they will often feel uncertain about 

the relationship and we will find our communication has 

failed again. 

Finally, in this series by Pfeiffer and Jones 

there is the factor of status. If selfish ego needs have 

to be satisfied then effective communication cannot take 

place. Status symboiism effectively inhibits communication. 

Yes, indeed, there are many factors or conditions that 

interfere with our ability to communicate effectively. It 

is not at all surprising that few of us really use this 

gift of humans to its highest potential. 

To communicate effectively we must arso be direct 

and willing to take a risk. Many people fear these elements 

in verbal utterance, thus they resort to manipulation of 

others while attempting to fulfill their own desires and 

expectations. We commonly call this "pseudo-communication" 
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(Pfeiffer and Jones, 1974, p. 203). These attempts are 

indirect, misdirected patterns of communication. For 

instance, one way that we engage in noncommunicative dis

course is by speaking as if we represent other people. 

21 

By so doing, we attempt to get illegitimate support for 

our points of view. tihen a person says, "I think I speak 

for the group when I say •.• , " the person is a tternpting to · 

borrow legitimacy and ends up noncommunicating (Pfeiffer 

and Jones, 1974, p. 203). 

Then there are the "pseudo questions." Perhaps 

the most frequently and consistently misused communication 

pattern is that of questioning. With few exceptions, we 

could probably eliminate all questions from our communi

cation attempts with others. Most questions are indirect 

forms of communication. Usually, we could recast the 

question to make it a statement or direct communication. 

By so doing, we certainly can come much closer to actual 

communication with others (Pfeiffer and Jones, 1974, p. 204). 

Being direct and straightforward is a must for 

good communication. Think how many time~ a day people 

speak and are circuitous in their approaches. This type 

of communication only limits and hurts the speaker and the 

listener. What a tremendous difference there would be if 

we take the risk of speaking without turning, twisting and 

cutting our words. When we, as individuals, allow our 

differences to be worked out and we have no hidden feelings 

or animosities towards others, we in fact manifest direct 
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communication. The result of this type of exchange is 

inspiration, uplift, and creation of strong bonds of love 

and trust. Surely this is what communication is all about. 

We reinforce our self-respect and inspire such qualities in 

others. 

If, on the other hand, a person is obnoxious in 

communication, it is a symptom of no self-respect. In 

fact, it is a disease called self-insult! It doesn't mean 

that the person doesn't care about or for us, rather it is 

the failure to have respect for oneself. As a consequence, 

the person tends to be very obnoxious in their communication 

with others. Unfortunately, the majority of us are "self

insulting." We use communication to provoke others into 

the necessity of putting us down, beating us up or at the 

very least abusing us verbally. People's reactions to this 

type of provocation only reinforces our self-insult and 

lack of self-respect. 

Worse even than communication to reinforce self

insult, is the communication of slander. Slander is a 

self-poison. It clouds the mind and eats away at the soul. 

We find written in the ancient Vedic Scriptures that one 

of the worst maladies that can befall a person is to be 

a slanderer. These scriptures claim that it is ten times 

worse to see a fault in another aspect of creation, to let 

that thought filter all the way through our person, and 

then eventually manifest the thought in verbal utterance, 

than it is to simply observe that fault without giving 
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voice to it. Surely, a person who is guilty of this blunt-

ness is doomed to unhappiness. ~lhat on earth provokes a 

person to such dismal action and the resulting unhappiness? 

The only reason a person slanders is because that person 

momentarily forgets the higher infinity present in every 

aspect of creation. However, by direct communication with 

oneself, one can be reminded of his/her higher Self or 

infinity and manifest the language of God. By so doing, 

not only will slander disappear from the person's speech, 

but that same person can correct the wrong doings of others. 

There is a very potent story to further illustrate 

this point. Once Lord Shiva meditated on aLmighty God and 

almighty God did appear before him. Lord Shiva said, "Grant 

me one thing." God said, "Lord Shiva, you are the foremost 

Yogi and you have pleased Me through your meditation. I 

will grant you anything." Lord Shiva said, "If for some 

unknown reason I fall from my lofty mountain and become a 

slanderer on the earth, may I still have Your blessing?" 

God said, "Lord Shiva, you can have anything but that. Even 

I, the Supreme God, cannot protect someone who speaks ill 

of others," and with that, God disappeared. 

There are indeed many ways we discommunicate and 

hurt both ourselves as well as others. In this chapter we 

have cited but a few examples in an attempt to illustrate 

the concept of discommunication. However, what is the key 

to consistent, effective communication? Where does it 

start? How do we maintain it in spite of the many variables 
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and human weaknesses present in each one of us? The key 

lies within an individual's ability to communicate with 

his/her inner Self. Chapter 4 is devoted to this concept. 
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Chapter 4 

COMMUNICATION WITH SELF 

There is one basic element in all of the theories 

on communication that has been paid little attention or has 

been overlooked altogether. This element is the level of 

communication that an individual has with his/her own 

infinite Self. The need for self-knowledge or knowing one

self has been emphasized throughout history. 

All of the major religions and great thinkers 

throughout time have recognized the presence of a much 

larger "Self•• within each of us. Some people call this 

self "God," others label it as "an infinite ocean of eternal 

bliss,n and some refer to it as "unlimited creativity ... 

Though there are many legitimate and valid bodies of 

information available to describe the mind and ~he self, 

this author wishes to focus specifically on the Easter~ 

school of yogic philosophy. The author wishes only to 

illustrate the need for communication with Self and to 

share a few techniques for doing just that, rather than 

reiterate the in-depth discussions on the "Self." 

Basically, yoga means union: it is the ancestor 

of the English word "yoke." Through this union (through 

25 
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yoga) an individual is brought back into conscious recog

nition of Atman (which in Sanskrit means the reality). To 

achieve such a union is to reach the state of perfect yoga 

(Prabhavananda and Isherwood, 1953, p. 15). For a human 

being to be in full command of him/her self, this higher 

Self must be brought into the level of action and communi

cation. Ultimately, a person who is not utilizing this 

Atman cannot be pure in his/her communication. Let us now 

examine why this is so. 

As soon as an individual is born into this world, 

he/she loses contact with the Atman. The individual is 

brought into a world of limitations. Throughout life, a 

person is focusing outwards; from the inner to the outer. 

In the process of maturation, we experience a variety of 

information and instructions. Much of this input to which 

we are exposed tends to be negative. During adolescence 

we typically experience traumas which leave deep impres

sions upon our individual psyche. 

As we live our adult lives we are exposed to a 

great amount of stress. We experience both physical and 

psychological stresses as we attempt to deal with our past, 

present, and future. With all of this commotion bubb~ing 

within and outside of each of us, it becomes quite appar

ent how we can lose sight of our pure, unslanted, ego-less 

and effective communication. 

The purpose of yoga is to re-establish that com

munication with the higher Self. This involves a process 
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of cleaning one's mental, physical and emotional faculties. 

When we are clean and clear, we are then able to realize 

our higher Self and maintain this realization throughout 

our daily lives. Through the practice of yoga on a daily 

basis, we can gain greater awareness, compassion, trust, 

and love for other creatures of God. By so doing we are 

better able to foster more effective communication with 

other human beings. 

Past experiences tend to be very strong condition-

ers for our present behavior. Even if we recognize another 

response as being optimal for a given situation, we tend to 

resort to our past responses rather than choose what we know 

might be a more appropriate one. Let us take, for example, 

a grown man who has been severely scolded as a child for 

taking things in the house he was not supposed to take or 

touch. As an adult, this same man wants to borrow a small 
' 

tool from a friend. ·Unfortunately, the friend is not 

around or available at the time the man wants to use the 

tool. Consequently he borrows it without the friend's 

knowledge or permission. When the friend discovers the 

tool missing, the friend gets very upset about it. In a 

fit of anger and rage, the friend approaches the man ex

claiming that his tool has been stolen! Now the borrower 

may know that he could simply respond by saying, "I looked 

for you to ask if I could borrow your tool, but you weren't 

around. So I borrowed it without your knowledge. I'll 

return it to you tomorrow, unharmed. I'm sorry if I caused 
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you concern. " However, with the strong memory of mother • s 

scolding deeply imbedded in the man's consciousness and/or 

subconsciousness, he may deny any knowledge of the tool in 

question. Subsequently he may try to replace the tool in 

question to its proper place when the friend is again away. 

Obviously, had the man responded directly and honestly when 

first confronted by his angry friend, the matter probably 

would have been resolved on the spot and forgotten at once. 

Instead he responded from his past conditioning and may 

very well have risked his friend's trust in the future. 

There are many instances in our daily lives, where 

most of us may experience similar dilemmas as the man did 

who was referred to in the above example. Certainly this 

man fell victim to his past conditioning rather than 

relating to the here and now--forgetting about relating 

to his inner essence! 

Through the practice of yoga, the binding influence 

of past impressions melt away, thus leaving the individual 

freer to reflect his/her higher Self or Atman. The exper

ience may still be remembered, however the emotional attach

ments associated with it may soon fade. This phenomenon 

has a profound influence on our ability to effectively 

communicate. If we are again confronted with an experience 

that triggers the memory of past conditioning, we will be 

less likely to cloud the present situation with our past 

reactions. Rather, we may be more able to communicate with 

the other individual in such a way as to upli=t his/her 
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spirit, to r~spond to that individual as he/she needs at 

the moment. Thus, by cleaning our slates of past impres

sions, we are better equipped for communicating openly, 

freely, and for the other person. We are also able to use 

our communication to uplift the consciousness of the other 

person as well as our own. 

Another aspect of communicating with this Self, 

this Atrnan, is the expansion of our individual ego. With

out this union with Self, we tend to go through life feeling 

very alone and very l~ited. Feeling very isolated, we 

find it very difficult to communicate with other indi

viduals' interests in mind. This limited outlook is like 

a horse wearing blinders; the horse only sees straight ahead 

and misses the perspective of wider vision. Communicating 

from this narrow perspective certainly makes it impossible 

for us to communicate effectively. To communicate effec

tively we must be able to see how our words affect the 

whole of creation. Yes, the spoken word does affect all of 

creation. As a pebble dropped into a pond creates ripples 

so do our words create sound waves that affect our listeners. 

Words are indeed powerful tools of communication. 

Again, through the practice of yoga, an individual 

contacts the source of everything, the spirit that flows 

through all people and all things. As this union develops 

with daily practice, we find that a person grows in his/her 

awareness of his/her wholeness and yet experiences inter

dependence with all of creation. Thus, by our knowing the 
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impact our words have on all aspects of creation, we are 

much more inclined to choose words for our communication, 

we are much more inclined to choose those words that have 

a positive, inspiring, and uplifting effect upon others as 

well as upon ourselves. 

Finally, there is the aspect of love. Without love 

in our communication, there is no hope of uplifting another 

human being or feeling that union with Self. This is not 

to say, by any means, that all words spoken must be sweet 

and flowery. Rather, there must be an underlying feeling 

of love coming through us as we communicate. As we learn 

to let go of the binding influence of past impressions and 

as we grow in the awareness of the totality of all creation, 

we automatically grow in love. Once the pain and hurt of 

living disconnected from the higher Self leaves the heart, 

the heart begins to swell with Divine love. Without this 

love in our hearts, our words are simply empty vessels. 

But with this Divine love in our communication, 

our words carry an irresistible fragranc~ which permeates 

everything they touch. Consequently when we speak from 

this heart center consciousness, this union with Self, the 

scent of Divine love is automatically communicated. We, 

in turn, have the power to uplift the spirit and soul of 

another human being and transform all of life into joy, 

happiness, and light. 

To a~perimentally illustrate these concepts, three 

meditations on communication have been included at this 
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point. The first is for communication with the Self; the 

second for effective communication; and, the third is for 

positive communication. The author has also included a 

simple technique to help individuals center themselves 

within three minutes. By so doing, a person can increase 

effective communication dramatically. 

Kundalini Meditation: 

Communication with Self1 

General Position: Easy pose 

(sitting with legs folded, 

close to the body). 

Arms and Hands: Extend the 

hands straight out in front 

of the body parallel to the 

ground. Bend the elbows 90 

degrees; the forarms:crossed 

with the right forearm over 

the left. The hands are 

grasping the upper arms with 

the thumbs and with the fin-

gers rather than hooked 

around the arms. 

31 

~: Cross-legged easy pose with spine straight or sitting 

1Taught by Siri Singh Sahib Bhai Sahib Harbhajan 
Singh Khalsa Yogiji, April 12, 1978. 
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in chair with both feet flat on the ground 12 inches apart 

with a straight spine. 

Breath: Deeply inhale through the nose and completely 

exhale as the mantra is chanted. Be sure that there is no 

breath left in the lungs after the mantra has been chanted. 

Eyes: Nine-tenths closed. 

Locks or Other Conditions: Keep the ar.m position locked 

in place and perfectly straight at all times. Hold the 

spine straight without leaning forward or backward. 

Mantra: Chant the following mantra in a monotone voice 

as the breath is expelled (Hari is pronounced, "Haree"): 

Ek Ong Kar Sat Hari 

There are seven "beats" to the mantra. "Kar" gets three 

beats and there is emphasis on the Hari. Each repetition 

takes 6-8 seconds. Each repetition should be done force

fully enough to use a full inhalation of breath. 

Mental Focus: Focus· on the inhalation of the breath and 

the chanting of the mantra. 

Mental Images: None. 

Practice Conditions: Keep the spine perfectly straight at 

all times. Do not bend forward or backward. If done cor

rectly there should be absolutely no pressure on the lower 

back. 

Length of Time: Begin with 11 minutes and build up to 31 

minutes. 

Comments: This meditation helps you to get into communi

cation with your higher Self. It awakens the brain centers, 
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balances the thyroid and parathyroid glands, stimulates 

the spinal energy and is a general tonic to supply energy. 

Kundalini l4edi tation: 

For Positive Communication1 

General Position: Sit 

straight with arms in front. 

Arms and Hands: Have both 

palms facing the body with 

the back of the right hand 

in the palm of the left. 

The fingers of both hands 

are straight. Fold the 

left thumb over the right 

palm and fold the right 

thumb over the left thumb. 

The hands will be crossed 

with the fingers angled 

downward. Lock the thumbs 

in place. (If left-handed 

reverse the mudra.) Hold 

arms at shoulder level parallel to the floor. Stretch the 

shoulders forward. The hands should be 9 to 12 inches from 

the chest. 

1Taught by Siri Singh Sahib Bhai Sahib Harbhajan 
Singh Khalsa Yogiji, April 20, 1978. 



r· Legs: Cross-legged easy pose with the spine straight or 

sitting in a chair with both feet flat on the ground 12 

inches apart with a straight spine. 

Breath: Deeply inhale through the nose and completely 

exhale as the mantra is chanted. Be sure to use the en-

tire breath to chant the mantra. 

Eyes: Closed. 

34 

Locks or Other Conditions: Stretch the shoulders forward. 

Mantra: "Hari, Hari, Hari, Hari, Hari, Hari, Har" ("Hari" 

is pronounced, "Haree"). The mantra is to be chanted in a 

monotone. Repeat the mantra five times per one inhalation, 

then exhale. Feel the words vibrate at the back of the 

throat. 

Mental Focus: On the breath and the mantra being chanted. 

Mental Images: None. 

Practice Conditions: On an empty stomach. 

Length of Time: No ·specific time. Use personal perfer

ence up to 3l.minutes. 

Comments: By practicing this meditation an individual will 

have the ability to get out of all negativity and always 

have the power to communicate positively. 

Kundalini Meditation: 

effective Communication1 

General Position: Straight spine. 

1Taught by Siri Singh Sahib Bhai Sahib Harbhajan 
Singh Khalsa Yogiji, April 23, 1978. 
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Arms and Hands: Interlock the 

fingers with the right index 

finger on top of the left index 

finger and the thumbs joined 

and pointing straight up. Hold 

the position in front of chest 

between the solar plexus and the 

heart. Relax the arms down with 

the elbows bent and the forearms 

pulled up and in toward the chest 

until the hands have met between 

the levels of the solar plexus 

and the heart. 

~: Easy cross-legged position 

with spine straight or in a chair 
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with the feet on the ground with weight equally distributed 

on each. 

Breath: Deep.inhalation through the nose and chanting the 

mantra on the full exhale. 

Eves: Closed. -
Locks or Other Conditions: None. 

Mantra: Ra, Ra, Ra, Ra 

Ma , Ma , Ma , Ma 

Sa, Sa, Sa, Sat 

Hari, Har, Hari, Har 

Be sure to chant the entire mantra with one full exhala-

tion. 
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Menta.! Focus: On the breath and the chanted mantra. 

Mental Images: None. 

Practice Conditions: Empty stomach. 

Length of Time: No time restriction. 

Comments: This meditation will make your language very 

effective, so effective you will be able to communicate 

through the sheer force of your thoughts. 

Ra Ra 
-e
Ra 

~ 
Ra-

I g J 
Ma Ma 

lj 
~· 

Ma Ma-

Sa Sa Sa Sat Ha-ri Har Ba-ri Har 

Alternate Nostril Breathing 

The energy of the nervous system is directly 

proportional to one's breathing. The Creator in His 

wisdom gave us two nostrils. Ancient yogic texts explain 

that the nostril on the right is our sun nostril and it 

controls our energy level; our left nostril is our lunar 

nostril and it controls our emotions. Consequently if we 

are tired, breathing long and deep through the right 

nostril will give us added energy. Breathing through the 

left nostril will bring us caLmness even in the midst of 

emotions (anger, nervousness, joy, sadness, etc.). 

When we breathe long and deeply, alternately 

36 
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through the right and left nostrils, the whole nervous 

system is soothed, calmed and energized s~ultaneously. 

All that is required of a person is to do this alternate 

nostril breathing for 3-5 minutes and his or her whole 

nervous system will be revitalized. This particular tech-

nique is very simple, yet very effective. It is extremely 

helpful when we feel off-center and we still must function 

in the everyday world. For instance, we may be scheduled 

for an important interview, or business endeavor and find 

ourselves extremely nervous or irritable. This technique 

can help us calm ourselves and be effective in our com-

munication. 

To do this technique we use the thumb and index 

fingers of the right hand. We make a "U" of the two fingers 

using the thumb to close off the right nostril while breath-

ing in through the left nostril and the index finger to 

close off the left nostril while breathing through the right 

nostril. 

The sequence goes like this: 

Close the left nostril, inhale deeply through the 

right nostril. At the completion of the breath close the 

right nostril and exhale through the left one. Now inhale 

through the left nostril fully and deeply. Then close the 

left nostril and exhale through the right one. Again, 

inhale through the right nostril and continue this breathing 

pattern for 3-5 minutes. The breathing must be completely 

full on both the inhalation and exhalation cycles. After 



3-5 minutes inhale deeply, hold the breath a few seconds, 

lower the hand, and exhale. Relax and enjoy a feeling of 

well-being! 

38 
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Chapter 5 

COMMUNICATING WITH OTHERS 

Once an individual has established an inner 

relationship with infinity, he/she is then, theoretically, 

ready to effectively communicate with others. However, in 

this next realm of communication, we suddenly run into a 

whole other set of problems, factors and obstacles. One 

key element often missing is our lack of offering social 

uplift to another human being. Particularly in the Western 

world, we tend to be very one-pointed in our attempts to 

communicate just what we want to say. Seldom do we take the 

time or do we feel it to be our responsibility to see where 

the other person's consciousness is or how open the other 

person is to receiving what it is we're trying to say. 

Again, we allow our limited egos to enter into the picture 

rather than maintaining our centers (relationship with 

infinity) and uplifting the spirit of the other person. We 

lose sight of our sensitivity for the other persons involved 

in the interaction. We somehow think it's more important 

to say what we feel or think than to inspire the other 

?erson. We get caught in the dynamics of "telling it like 

it is," a much overused phrase in today's human relations 

39 
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movement. 

Each of us is a part of numerous interpersonal 

systems. There are interlocking networks of people via our 

families, our work environments, our social circles, and 

the like. In each of these systems, as we interact with 

others, our relationships can be strained, tensed, or even 

destroyed by too much openness. If the effect of open 

self-disclosure is to make another individual defensive or 

highly anxious, there is a high potential for destructive

ness and certainly ineffective communication (Pfeiffer and 

Jones, 1972, p. 197). Communication is the most divine 

instrument we have. The misuse of it is a grave mistake. 

Real co~~unication is called incorruptible lan

guage. But who is incorruptible? Is it the person to 

whom we talk? No, we are incorruptible unless we use our 

language or our communication to try and gain on another 

person. In our attempts to do so, we actually lose, for we 

lose our self-respect. The consequence o: this endeavor is 

that we end up being corrupt. Giving up ~ur self-respect 

is what the word corrupt means in the spiritual world. For 

by giving up ourselves, our center, our relationship with 

infinity, we deny our essence. Without the essence of "I 

am, I am" (union with Self), we cannot communicate. Com

munication is meant to explain ourselves to someone. It 

is not meant to gain on someone. Once we try to use this 

vehicle to gain on someone, we lose. Communication is not 

meant to be a win or lose situation. Rather, it is simply I 
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meant for communication. It is meant to share what our 

spirit is, what infinite truth is, what God is. It can 

neither be circumstantial or personal. Yet when we attempt 

to communicate with others, how many times do we do so when 

the other person is totally emotional? Are we absolutely 

crazy? The minute we attempt to say something to a person 

in ~~at emotional state, he/she will instantly believe we 

want to argue with him/her. It's a natural response. 

Unfortunately, while the person is in that state, he/she 

tends to have the mind of a three-year old! Many times 

such individuals have had insufficient love in their child

hood. Consequently they resort to a defensive stance for 

self-protection. 

When we put someone on the defensive, do we really 

realize what we're doing? In actuality we make the other 

person believe with all the mental power he/she can muster 

that he/she is right·! Most of us are not exempt from such 

behavi.or, though we seldom like to admit it. Hov1ever, the 

point here is that, given the state of mind of the person 

to whom we wish to communicate, it would be fortunate if 

we allowed the person to "cool down,u or relax somewhat 

before we said what it is we have to say. This awareness 

of the receiver's receptiveness is the first step in com

municating with oth~rs. 

Another trap we often fall into when we attempt to 

communicate with others is the "rescue syndrome." Many 

times we are motivated to speak to others when we feel they 
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are doing something wrong, thinking negatively, or just 

"failing" in some way. We are often inclined at such times 

to try and grab the person. We want to save htm/her from 

his/her possible contretemps. At that moment it is a_very 

saintly thing to do if we just allow that individual to 

fall. Let him/her enjoy the fall. Our compulsion to reach 

out to that person is our own ego need of possession. We 

cannot possess others. We must learn how to pass through 

time and space without attaching ourselves to it, or to 

individuals within it. Everyone is a creature of God. To 

maintain effective communication, we must be able to see 

God in everyone. God is not limited to you or me. By 

seeing that infinity within and without, we can speak to 

uplift another's consciousness without trying to control 

it. This is the second key concept to master in communi

cating with others. 

The third issue is that of game-playing through 

words. It is a very frustrating situation when an indi

vidual uses communication to play games with words. Even 

if we find ourselves talking to the dumbest person, the 

moment we start playing games with words that person will 

catch us and never trust us again. Without trust we have 

no communication. Therefore, avoidance of game playing 

through words is essential for effective communication 

with others. 

A fourth element in communicating with others is 

to speak with courtesy. We are talking to establish or 
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enhance a relationship, not to destroy it. One of the most 

priceless gifts we can give to another person is to speak 

with courtesy. By speaking with courtesy we speak through 

infinity. Let me cite a rather colorful incident to 

illustrate this point. I used to have a television series 

called "The Yogi Bhajan Show." We would record the shows 

prior to the actual showing. One week, the guest I was to 

interview was the president of a movement representing 

about 75,000 people. He knew prior to the recording ses

sion that there was no way he could escape my direct ques

tions. However when we sat down and actually went through 

the interview, he used very polite language in response to 

my questions. For instance, when I asked him a question, 

he responded with, "Your Eminence, it is my privilege to 

receive your question. I feel your holy self knows the 

answer to it. 11 Now, what could I do with that response? 

I was before a television camera! I then asked another 

question. He responded with, 11 Your ~iorship knows it, that 

there are human weaknesses that are bein~ said as both 

right and wrong. God is the Judge because you always live 

in God consciousness. For you, everything should be 

beautiful." 

Now who was giving the sermon? I couldn't say a 

word. At the conclusion of the half-hour interview, he 

hadn't answered a single one of my questions! I congratu-

lated hLa and told him had he used that energy for any 

other purpose he would have been quite successful. He 
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answered, "Sir, the way I got out of your bluntness and 

your questions was with courtesy of language. I have 

learned today in communicating with others, I must think 

for myself and for my own grace." He had, indeed, been 

absolutely mannerly and courteous in his language to me. 

I then asked him a very personal question. "All 

right, now please give the reason you were so courteous 

44 

to me today. " His response: "Sir, to be very frank, I 

have been practicing for the last 15 days!" I said, "\ihy? 

Were you afraid of me? 11 He replied, "First of all, I 

wanted to know who was going to interview me. Once I 

learned your name I went to one of your classes to observe 

how you taught. I found you to be totally bold, like a 

thunderbolt--you didn't spare anyone! I knew I didn't 

stand a chance on the show. So I talked to a holy man I 

knew and asked his advice on public speaking. I also went 

to a Roman Catholic:church and talked with a priest. I 

learn~d from them how to talk this very courteous and very 

polite language. I think I did very well, didn't I? I 

thought you were pleased." And I responded, "You know, 

work always gets its reward." 

As can be seen from this story, although I tried 

very hard to nail this individual down, I did not stand a 

chance when he used' courteous language in reply. Courtesy 

in language is the first spiritual decoration a person can 

have around him/her other than the nine-foot aura (the 

electromagnetic radiance of light emanating from all living 
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creatures) . In fact, politeness of language can actually 

win an enemy over. If we really want to show our spirit 

as flowing, if we really want to feed our spirits with 

goodwill and if we really want to practice divinity in its 

original way, then we must use courtesy in our communica

tion with others. 

Kindness through action can only be experienced, 

but kindness through words is absolutely enchanting. Kind-

ness is not flattery. The missing element in flattery is 

the sincerity of our hearts. With this element missing, 

our words are empty and the receiver experiences our com

munication as such. Add the sincerity of our hearts and 

we will have courtesy and kindness of language. It is 

indeed one of the greatest gifts we can give to another 

human being. 

In order to communicate with others we must first 

be able to listen to· the other person. Most communication 

education has focused on skills of self-expression and 

persuasion, with little attention being paid to listening. 

This overemphasis on the skills of expression has led most 

of us to under-emphasize the importance of listening in 

communication activities. However each of us needs infor

mation that can only be gained through the process of 

listening (Pfeiffer and Jones, 1974, p. 126). 

Listening is much more intricate and involved than 

the mere physical process of hearing. Hearing is done with 

one's ears, while listening is an intellectual and emotional 
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process emanating from the heart, that integrates physical, 

emotional, and intellectual inputs in a search for meaning 

and understanding. Effective listening occurs when the 

listener discerns, contemplates, and understands the send

er's meaning (Pfeiffer and Jones, 1974, p. 126). 

Reik (1972) refers to the process of effective 

listening as, that of listening with a third ear. An 

effective listener listens not only to the words spoken but 

also to the meaning behind the words. Clearly, effective 

listening is not a passive process. Rather, it plays an 

active role in communication (Pfeiffer and Jones, 1974, 

p. 126). 

Before we ever use accusing language we must really 

hear (understand) what the other person has to say. 

Patiently and completely having listened to the other person 

we are then, and only then, in a position to communicate 

with that individual. We can increase the clarity of our 

communication by constantly striving to place ourselves in

side the psychological framework of the other person. We 

must try to see the communicative situation from the other 

person's point of view. If we understand the other person 

we can make our communication more relevant to the other 

individual's self-understanding and needs (Pfeiffer and 

Jones, 1976, p. 151). 

If we want to establish a relationship with God 

we must first learn to establish a relationship with the 

creatures of God. I:: v1e \vant to remain and befriend the 
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Even if we have to leave someone we need to leave 

them with enough goodwill so that in the future, if we see 

them again, we will be in a position to communicate with 

them. We normally use communication on the earth to con

quer, convince, use, abuse, and exploit each other. On an 

ethereal and spiritual realm communication is used to in

spire someone, to uplift someone's soul. Both forms of 

communication take exactly the same amount of energy. Yet 

one makes us miserable while the other makes us pleasing 

to God. 

Friendship is not friendship if the bond is not 

through infinity. The biggest offering we can give to God 

is to remember friends. How do we do this? Communication. 

By constantly and consistently inspiring others through 

communication we maintain our friendships and our gift to 

God. 

It is a human privilege to talk kindly to others. 

It is a human privilege to be courteous to others. It is a 

human privilege to communicate with others. Temporary 

ineffective communication will corrupt our relationships 

with others. It will bring misery and misunderstanding. 

It will also bring much pain; and every pain in life does 

not come from God. No, much of the pain comes as a result 

of our ineffective communication. We cannot blame God for 

that; God has nothing to do with our suf=ering in this 
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context. God created us. How can God make us suffer? 

Suffering comes from our wrong communication: uncreative, 

selfish, power based, manipulative communication. 

This author believes that every individual can be 

an honest person, because every person is an honest person. 

Every person is a by-product of the Divine. Therefore 

people cannot be wrong. Certainly, a person can act wrongly 

through ignorance or not recognizing the truth. However, 

basically, each person's essence is true. Therefore it is 

highly undesirable to hold animosity or vengeful feelings 

against another human being. By so doing, we only bring 

disease and weakness upon ourselves. 

lf.hen we talk, do we talk for somebody else's con

venience or for our own convenience? Neither. If we talk 

for someone else's convenience we will end up in a mess. 

The same is true if we talk for our own convenience. There 

is a basic law of communication: talk because that has to 

be said. By following this law, we will end up with more 

friends than we know what to do with! 

Our last element in this realm of communication is 

humor. We must add humor i~ our talk. Through this element 

we can easily open the hearts of others and lift each other 

up. 

In this chapter we have examined a variety of 

elements critical to the communication process. We spoke 

of the need to socially uplift one another, to be aware of 

each other's receptiveness for communication, to see and 
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relate to the infinity within each other, to listen, trust 

and inspire each other, to avoid playing games, holding 

animosities, or rescuing each other, and to be courteous, 

kind, and sincere in our verbal exchanges. 

Are we ready to communicate now? Not quite. 

There is a very important realm we have not yet addressed, 

and understanding it is essential for effective communica

tion. That area is known as "frequency of communication," 

and Chapter 6 is devoted to its examination. 
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Chapter 6 

FREQUENCY OF COMMUNICATION 

In our communication in life it doesn't matter 

how wise we are or how spiritual we are: but the' frequency 

of our communication does matter. By frequency of communi

cation this writer means: from which chakra center does a 

person project his/her communication? We shall define the 

word "chakra" shortly. But first it is important that we 

put these concepts in proper perspective: 

In order to clear away inevitable preliminary mis
conceptions, let it be definitely understood that 
there is nothing fanciful or unnatural about the 
sight which enables some men to perceive more than 
others. It is· simply an extension of faculties with 
which we are all familiar, and to acquire it is to 
make oneself sensitive to vibrations more rapid than 
those to which our physical senses are normally 
trained to respond. These faculties will come to 
everyone in due course of evolution, but some of us 
have taken special trouble to develop them in advance 
of the rest, at the cost of many years of hard work 
than most people would care to undertake (Leadbeater, 
1969, p. v). 

When a person begins to develop his/her senses so 

that one may see a little more than everyone else, a ne\-r 

and most fascinating world opens before him/her. The 

chakras are among the first objects in that world to attract 

his/her attention. As fellow human beings present them-

50 
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selves under a fresh aspect, he/she perceives much with 

regard to them which was previously hidden from his/her 

eyes, and therefore is better able to understand, appreci-

ate and (when necessary) help others much more than in the 

past. Others' thoughts and feelings are expressed clearly 

before the seer's eyes in color and for.m. The stage of 

others' development, the condition of their health become 

obvious facts instead of mere matters of inference (Lead-

beater, 1969, p. v). 

To better understand these concepts let us further 

define and explore what chakras are: 

The word "Chakra" is Sanskrit, and signifies a wheel. 
It is also used in various subsidiary, derivative and 
symbolical senses, just as is its English equivalent; 
as we might speak of the wheel of fate, so does the 
Buddhist speak of the wheel of life and death; and he 
describes that first great sermon in which the Lord 
Buddha propounded his doctrine as the Dhammachakkap
pavattana Sutra (chakka being the Pal: equivalent 
for the Sanskrit chakra) which Professor Rhys Davids 
poetically rend~rs as "to set rolling the royal char
iot-wheel of a universal empire of truth and right
eousness." That is exactly the spirit of the meaning 
which the expression conveys to the Buddhist devotee, 
though the literal translation of the bare words is 
11 the turning of the wheel of the Law ... The special 
use of the word chakra with which we are at the mo
ment concerned is its application to a series of 
wheel-like vertices which exist in the surface of 
the etheric double of man" (Leadbeater, 1969, p. 1). 

Hauer and Jung said (1932, p. 13) in a series of 

unpublished seminar notes, " .•• chakras are symbolical 

expressions of an inner reality " Avalon (1974, 

p. 13) claims 11 Chakras • • • may be described as subtle 

centers of operation in the body II 

In ordinary, superficial conversation a person 
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sometimes mentions his/her soul, implying, of course, that 

the body through which he/she speaks is the real person; 

that this thing called the soul is a possession or append

age of that body--a sort of captive balloon floating over 

him/her, and in some vague sort o~ way, attached to him/ 

her. This is an erroneous, misleading statement; the com

pletely opposite is the truth. Man or woman is a soul and· 

owns a body. This body is a gift from God. In fact an 

individual has several bodies. Besides the visible vehicle 

which we use to transact our business in this lower world 

we have several other bodies, not readily visible to 

ordinary sight, with which we deal with our emotional and 

mental worlds {Leadbeater, 1969, pp. 1-2). 

In theosophy we call these bodies "etheric.n 

This {to most people) invisible part of the physical body 

is of great importance to us, for it is the vehicle through 

which flow the streams of vitality which keep the body 

alive and without it as a bridge to convey undulations of 

thought and feeling from the astral levels of consciousness 

to the visible denser physical matter, our ego could make 

no use of the cells of our brains. These etheric bodies 

are clearly visible to those who have developed their 

senses so as to see a little more than most everyone else 

(Leadbeater, 1969, p. 2). 

The chakras or force-centers are points of connec

tion at which energy flows from one vehicle or body of a 

parson to another body of that individual. We often speak 
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of these centers as corresponding roughly to certain physi

cal organs. In actuality, they show themselves at the sur

face of the etheric double, which projects slightly beyond 

the outline of the dense body (Leadbeater, 1969, p. 5). 

However, for purposes of understanding, let us talk about 

their location in relationship to the physical organs in 

the actual, denser body. 

There are eight centers or chakras typically 

identified in every human being. The first center is called 

the Muladhara and is located at the anus. The second center 

is called Svadhisthana, and it is situated in the sex organs. 

The third, Manipura, is located one inch below the navel. 

The fourth, Anahata, is located over the heart. Vishuddha 

is the fifth and it is located at the front of the throat. 

Ajana is the sixth; it is commonly known as the third eye, 

and it is located slightly above the bridge of the nose, 

between the two eyeb~ows. Sahasrara, the seventh, co~~only 

known as the thousand petal lotus, is located on the top 

of the head (the exact area can be found by examining the 

soft part of a baby•s head where the bones have not yet 

fully developed) • The eighth is the aura or electromag-

netic radiance emanating from all living creatures. 

If we imagine ourselves to be looking straight down 
into the bell of a flower of the convolvulus type, 
we shall get some idea of the general -appearance 
of a chakra (Leadbeater, 1969, p. 3). 
. • . energy which pours into each center from with
out sets up at right angles to itself (that is to say, 
in the surface of the etheric double) secondary forces 
in undulatory circular motion, just as a bar magnet 
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thrust into an induction coil produces a current of 
electricity which flows around the coil at right 
angles to the axis or direction of the magnet. The 
primary force itself, having entered the vortex, ra
diates from it again at right angles, but in straight 
lines, as though the center of the vortex was the hub 
of the wheel, and the radiations of the primary terce 
its spokes. By means of these spokes the force seems 
to bind the astral and etheric bodies together as 
though with grappling hooks. The number of these 
sookes differs in the different force-centers, and 
determines the number.of waves or petals which each 
of them exhibits. Because of this these centers hav·e 
often been poetically described in Oriental books as 
resembling flowers (Leadbeater, 1969, pp. S-6). 

Each of the centers has a different number of petals, 

ranging from four to a thousand. In addition to their 

different for.ms, each center also has associated with· it 

certain levels of consciousness. It is this element of the 

chakra centers that is paramount in our examination of 

communication. 

The first center is associated with basic needs 

for survival: food, shelter, and el~ination. The second 

center is focused on sexual energy and activity. The third 

center is that of power, ego, control. These three centers 

form what is known as the lower trine. Most people's 

behavior and energy are concentrated and preoccupied in 

these three centers. The fourth center is that of the 

heart. This is the first center of higher consciousness 

manifesting as compassion and love. The fifth center is 

characterized by bluntness and fearlessness in verbal 

utterances. From the sixth center one sees the unseen. 

The seventh center can tell us where God is and describe 

our destiny and path. In the eighth center we can tell 



~ 

I 
r 
I 
I 
I 
I 
I 
I 
lr 
I 
I -
I 
I 
I 
I 

I 

\ 

55 

the ultimate truth. 

Looking at these aspects in relation to the fre-

quency of our communication, it becomes very apparent to the 

listener, just what chakra center the speaker is speaking 

from. For instance, if we speak from the first center we 

will be a slanderer word for word, self-abusive, self-

insulting, and insulting towards others. If we speak from 

the second chakra we will be aggressive and abusive with 

sexual connotations attached to our words. From the third 

center we will be both negative and positive, in an effort 

to control those to whom we speak. When we reach the fourth 

center our words will be straight, sweet, and absolutely kind. 

From this center we try to say just what pleases the soul 

and consciousness of another person. rfuen speaking through 

the fifth center we will be blunt, absolutely truthful, and 

absolutely fearless. Through the sixth center we can be 

either diplomat and liar or very truthful. This truth is 

a soft truth which distinguishes it from the fifth center. 

In the seventh center we are in a tragedy, for our words 

will have a thousand meanings and a hundred thousand inter-

pretations. However, when we speak from the eighth center 

we will say very little. But when we do speak it will 

mean just one thing: there is only one God. 

These are the eight centers of communication and 

these are the eight frequencies of communication in the life 

of every individual. It doesn't matter who we are, what 

race we are or what religion, the manifestation of the 
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chakra frequency through our communication is the same for 

each individual. The intensity varies depending on our 

awareness and development. Yet the essence remains the 

same. 

Intimately connected with this concept is the 

aspect of manners. It matters less what we say than how 

we say it. This is the delivery of communication and it, · 

too, is an essential element in effective communication. 

This vision of the chakra centers and the information ob-

tained from them as well as delivery in communication are 

really additional aspects of what is typically known ·as 

nonverbal communication: 

Recently a number of psychologists and people in the 
human potential movement have turned their attention 
to the nonverbal ways in which we share meaning with 
each other. The science of nonverbal communication 
is called Kinesis. One's nonverbal communication, 
or body language, is usually involuntary, and the 
nonverbal signals that one emits often are a more 
valid source of gleaning information than are the 
signals which ·are expressed verbally and symbolical
ly (Pfeiffer and Jones, 1972, p. 175). 

There are a n~~er of other nonverbal communication 

elements. One is known as ambulation, that is, how we can 

carry our bodies from one place to another. By slumping 

over we indicate a sense of insecurity, withdrawal, or 

preoccupation. By standing straight we seem to be saying 

we are confident and self-assured. We express a whole 

gamut of messages by our posture. 

Eye contact is a very powerful nonverbal communi-

cation indicator. Trustworthiness is often associated 
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through reactions of each other's eyes. The eyes can also 

be a very powerful way of communicating understanding and 

acceptance (Pfeiffer and Jones, 1972, p. 176). 

Posturing, how one postures the body when seated 

or standing, constitutes a set of potential signals that 

may communicate how one is experiencing his/her environment 

(Pfeiffer and Jones, 1972, p. 176). For instance, if a 

person folds his/her arms and legs while seated he/she is 

often characterized as being defensive (Nierenberg and 

Calero, 1971, pp. 43-74). 

Tics (nervous spasms), subvocals (hum, groan, 

etc.), distancing (space between speaker and listener), 

and gesturing (hand signals) are all examples of nonverbal 

communication and important elements in our communication 

process. 

Another unmistakable form of nonverbal communica

tion is that which is seen in the human aura. Again, the 

aura is the electromagnetic field or radiance surrounding 

the body. This light can extend a few inches to nine feet. 

The average person's aura is approximately three feet. The 

aura changes color as we speak from our different chakra 

centers and emotional states. This is one indicator we 

cannot fool. 

Our words will betray us if our aura emanates in 

a corresponding color that differs from the words we speak. 

There are seven clear colors that should flow freely in the 

aura. However if by our words we betray our inner essence 
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our auras immediately become gray, muddy and cloudy. When 

we do this to ourselves we make ourselves less than human! 

We cannot escape this nonverbal level of communication. 

~ihen we communicate in congruence with our inner essence we 

can actually penetrate through someone else's aura with the 

power of our words and our auras will be very clear in color. 

This can be a very helpful therapy.. However, we must be 

communicating from our higher chakra centers in order to 

uplift the consciousness of someone else. 

One of the most important reasons for understanding 

this concept of frequency is to be able to meet another 

individual at the level he/she speaks. Then, through the 

power of words, we are able to lift that individual to 

higher states of consciousness and understanding. It is 

impossible to do this unless we are acutely aware of these 

nonverbal levels of communication as well as the verbal ones. 

Effective communication is also impossible if we lose sight 

of who is really on the other end and what life is really 

all about. Chapter 7 reminds us of the answers to these 

questions. 
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Chapter 7 

t~o•s ON THE OTHER END? 

Few of us really know who is on the other end in 

our communication. This story is a perfect example to 

illustrate this point. 

Once there was a great holy man, very poised and 

very divine. One day this man prayed to God, right from 

his heart. God appeared before him and said, "What do you 

want my Son?" The rishi (holy man) said, 11 Lord, I want to 

merge in Thee." God said, "It is not possible, for you 

have not lived as an ordinary human being. Without having 

lived as a human thE;!re is no way you can come to me." 

The rishi continued to press his plea, "But Lord, 

I am your disciple. I have worshipped you and seen you." 

God said, "It is true, you can see Me, people can find Me, 

people can make Me appear. People can make Me bless them 

and grant their wishes. However you have asked something 

very funny, for you have asked to merge in Me. You want 

to be Me and I, in turn, have to be you." "Yes Lord," the 

rishi agreed. God said, "The householder's way of life is 

the only way. You must be born again as a human being, 

marry a woman, and have a family. You must treat your 

59 
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wife and all women with utmost respect and grace. By so 

doing, prosperity will bless you as will all aspects of the 

divine nature. You will then be blessed by finding a 

teacher. By serving the teacher, practicing your sadhana 

(daily yoga and prayers) I will come to you." 

The rishi asked, "Lord, suppose I do not match 

up to all that you have said?" And God replied, "All right, 

let's make a deal. I'll come to you no matter what happens, 

I will appear to you ... The rishi agreed, "That is satis

factory. At least I know You will come and I will do my 

best." 

So this rishi died and was born again as a baby 

boy. He grew up to be a very beautiful man, who married 

a sweet and charming woman. They had three sons and two 

daughters. This family had everything in abundance and 

life was good. tihen the man turned fifty years of age, he 

had this conversation with his wife. He said, "I remember 

from my previous life, God promised me He would appear 

before me in this life. Perhaps I have done something that 

is not right, for I am fifty years old now and half of my 

life is gone. Perhaps He has appeared and gone without 

my knowing it. Maybe God has forgotten His promise to me. 

I just don • t kn0\-1. " The man was very sad. 

His wife seeing his condition said, "My lord god," 

she said to her husband, "you may have to meet with God, 

but as far as I am concerned, you are my god. Seeing you 

in this sadness tells me you are getting even wiser. For 
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you are letting go of this world and moving to another 

state of consciousness. It is all right." 
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The husband replied, "No, no, no; I never deserved 

such a divine woman by my side. I just feel handicapped." 

Several days passed after this conversation and nothing 

more was said about it. The man found that he was very, 

very tired. He said, "I would like to just sit down and 

meditate on God." While he was sitting and meditating, 

a dancing girl appeared near him. She said, "You seem to 

be very tired. I am a dancing girl and can make you happy. 

May I perform for you?" 

nNe, no, please go away," the man said to the 

dancer. "I really don't want to see anyone right now. All 

I want is God. I would just like to be alone. ~ihat does 

dance have to do with God anY't~ay?" She said, "I am not 

an ordinary dancing girl, for I have danced in temples and 

before God. You will really like it." 

He said, "Wait, wait, wait. I just want to med-

itate at this time. I want to go within. I can see the 

outside." "But," she said, "sometimes from the outside 

something good can come to you. Not always, but sometimes. 

You seem to be too much inside. All I ask for my beautiful 

dance is one meal. I am very hungry. I have come a long 

way and I do not kno\v where to go. I have four musicians 

with me too. You don't even have to watch the dance. You 

can just rest and we will dance and sing, creating beauti-

ful vibrations around you." 
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The man, very impatient now, replied, "Look, I 

will give you anything you need, food, money, whatever ••• 

but please, just leave me alone." He went inside and got 

a gold piece. This piece was worth a great deal of money. 

He said to the dancer, "Take this, and please just go away. 

I just don't want your dance right now." 

"Don't you understand," the dancer said, "I have· 

danced before gods; they loved it. I have even danced 

before stone gods and they have talked and moved. I am a 

very good dancer!" The man still firm in his resolve 

answered, "God bless you. I am not a stone god. Out.! 

Out! Please go away!" "Is that your final decision?" 

the dancer asked. He said, 11Absolutely. I just want to 

rest here." 

The wife, having heard the conversation between 

her husband and the dancer, finally intervened. "Please, 

lady, please, you are hungry. We are just humble house

holde~s and w~ cannot let you go without food. Please 

take the money but you must not go without eating." "No, 

no," the dancer protested. "Your husband has said to go. 

I won't bother him anymore. He doesn't want to see my 

dance so why should I stay here?" The wife replied, "The 

point is that you people are hung~] and we want to feed 

you." She then ushered the guests in and started talking 

with them. 

Since the man was very saintly he knew it was his 

duty to sit with the guests. Though he was exhausted and 
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just wanted to be alone, he pulled himself together and 

joined the gathering. While eating he noticed the dancer 

was eating but her lips were not moving nor did her eyes 

blink. He shook himself, not believing his eyes. How can 

this be? he asked himself. I am a man of God, he thought, 

what is this craziness I see? He shook himself again, and 

suddenly, there was God standing before him! Addressing 

God the man said, "Hey, you cheat! This is the way you 

test me? You promised me You would come. What You didn't 

tell me is that You would come as a dancing girl! Now get 

out of this masquerade and appear!" 

Much to the surprise of everyone, Almighty God was 

sitting right there, as a pure light of enchantment! 

We mortals seldom realize who is really on the 

other end of our communication. The God essence is in each 

and every creature on this planet. Yet we often forget 

this reality while ~ying to communicate. 

The power of the spoken word is the power of the 

Divine. It is the power of God. We must talk like God. 

If we talk about God most of us are talking about that beyond 

us. When we talk like God we are talking about something 

which is us! If we remember God is within us and this 

communion with Self is nothing but God's will, we will 

speak and act knowing God is within. We will have an 

infinite relationship with God and our words will be kind, 

courteous, happy and creative with everybody and every

thing. Sadness will leave our lives for we will no longer 
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be abusing to ourselves as well as to others. 

Don't remember God, be God! Don't talk about God, 

talk like God. "God and me, me and God are one." Can we 

honestly say it? Can we honestly practice that? Can we 

honestly live it? Can we honestly feel it? The moment 

our energy flows towards infinity, infinity starts flowing 

towards us. A connection happens. This connection is 

called immaculate, immortal union of finite into infinity. 

In this world of ours there are few of us who reach saint

hood. And among the saints there are few who reach the 

state of mind and consciousness where God actually becomes 

the beloved. Yet, what is this life for if it is not to 

merge with infinity? 

Life is not what we think it is. We have been 

given a chance. Life is a privilege. Death is a right. 

Life is a game of living. Experience life; it is meant to 

be experienced. Yet, we must have some foundation and that 

foundation, that essence is infinity. Human beings are 

meant to enjoy time and space. Yet, if we lose sight of 

our ultimate guide through time and sp~ce we will exper

ience pain and misery as we live our lives. We are not 

conscious that we have a consciousness which will go with 

us. 

If we are consciously conscious that the conscious

ness we have is all we have, and we have to live by it, 

we will, indeed, grow with it and go with it. Each day 

we must be r~inded that God's grace must emanate from us, 
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must reflect from us, must flow from us. Our caliber and 

our value as human beings lie in our dignity, our divinity. 

We are the creatures of the Creator, and the Creator and 

the creation are one. The essence of life is not today or 

tomorrow. The essence of life in productivity and crea

tivity is measured by the extent to which we can experience 

infinity in this finite structure. In this union of finite 

and infinite we will indeed manifest and utter effective 

communication. Yes, we are now ready to communicate. 
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Chapter 8 

SUMMARY 

Communication: liberation or condemnation? 

Certainly this statement has been the underlying theme of 

communication throughout this text. We discovered that 

in order to effectively communicate we had to first remain 

consciously aware of our inner essence or Self. Subse

quently, in communicating with others, we had to socially 

uplift the person to whom we were speaking, use courteous, 

polite language, be acutely aware of our frequency and de

livery both verbally and nonverbally, and never lose sight 

of or forget who is.really on the other end of our communi

cation exchange. By truly manifesting these various vir

tues or factors, our language or communication will not 

only uplift our own souls but those fortunate ones to whom 

we speak. Indeed the possibility of our liberation through 

communication is maximized by such awareness. 

On the other hand, obnoxious, self-abusing and 

insulting language, slander, discomrnunication, incongruence 

between our auric radiance and the words we speak, first, 

second, and third chakra language, and ignorance of the 

universal light \tlithin each and every creature in creation 
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will certainly insure our condemnation through our com-

munication and our continuation in the life cycles of 

birth through death. 

The power of the word is indeed the power of the 

divine. By lack of understanding the essence of inter-

personal communication, we humans do abuse ourselves, 

others, and God. We were not created to suffer in this 

world. Our suffering is self-imposed through our own 
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ignorance and self-abusing language. Yet, what is the 

purpose of life if it is not to praise the Creator through 

His creatures in creation, and merge with infinity? "God 

and me, me and God are one. " Certainly, by grasping and 

integrating these essential concepts we will manifest 

effective communication when we speak. 

Yes, there are many similarities between this 

Eastern perspective on communication and the traditional 

Western understanding of this same process. The information 

in this dissertation positively supports the Western con-

cepts of awareness of self, awareness of others to whom 

we speak, and the awareness of nonverbal as well as verbal 

communication. However the Eastern concepts take this pro-

cess beyond the definitions found in Western communication 

theory to include awareness and union of Self, frequency of 

communication, language as spoken from the chakras, and 

auric color/speech synchronization and radiance. These 

concepts expand the present body of knowledge regarding 



interpersonal communication rather than contradict it. 

Certainly this information suggests that further 

research is necessary on this subject area of personal 
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and interpersonal communication. Subsequent studies _will 

lend validity in the Western sense to the theories as they 

now stand. Additional work in this area would also serve 

to bridge the gap between the Eastern and Western under- · 

standings of this process and would foster a way of enrich

ing this body of knowledge for future generations. It is 

this author•s hope and prayer that further research and the 

proliferation of this information may expand human aware

ness, improve interpersonal communication, and assist people 

in living happier, healthier lives. 



1-

I 
-· '· 

1r 
I 
I 
I 
I 

BIBLIOGRAPHY 

I 
I 
I I(""" 
I 
I 
I 
I 
I 
I 

I 
'~ \ ' 

I 69 

I 



I 

\ 

BIBLIOGRAPHY 

Berlo, D.K. The Process of Communication. San Francisco: 
Rinehart Press, 1960. 

Berman, E.I. (Dr.). How to Lessen Misunderstandings. 
California: The International Communication 
Institute, 1962. 

Bettinghaus, · E. Messaoe Preparation: The Nature of 
Proof. Indianapolis: Bobbs-Merrill, 1966. 

Bridgman, P.W. The Way Things Are. Cambridge, Mass.: 
Harvard University Press, 1959. 

Campbell, G. The Philosophy of Rhetoric. New York: 
Holt, Rinehart, 1951. 

Chase, S. Power of Words. New York: Harcourt, Brace & 
Co., 1954. 

Dance, F.E. "The 'Concept' of Communication." The 
Journal of Communication, 20:201-210. 

Dance, F.E.X., ed. "Toward a Theory of Human Communica
tion." Human Communication Theory. New York: 
Holt, Rinehart, 1967. 

Fearing, F. "Toward a Psychological Theory of Human Com
munication." Journal of Personality, 22:71-88. 

Homans, G. The Nature of Social Science. New York: 
Harcourt, 1967. 

Hovland, C. "Social Communication." Proceedings of the 
American Philosophical Society, 92:271-375. 

Knower, F.H. "The Present State of Speech Communication 
Research." in Ried (ed.) . The Frontiers of Experi
mental Speech Communication Research. Syracuse: 
Syracuse University Press, 1966. 

70 



I 
II 
)f 
I 
I 
I 
I 
I 
I 
1~~ 

I 
. 

I 

I 
I 
I 

I 
I 
-~" 

I 
I 

Y~ippendorff, K. "Values, Modes and Domains of Inquiry 
into Communication." The Journal of Communication, 
19:105-131. 

Lachman, R. "The Model in Theory Construction." Psvcho
logical Review, 67:113-129. 

71 

Lasswell, H.D. "The Role of Communication Arts and 
Sciences in University Life." Audio-Visual Communica
tion Review, 13:361-373. 

Leadbeater, c.s. The Chakras. India: The Theosophical 
Publishing House, 1969. 

Lesly, P. How We Disconununicate. New York: AMACOM, 
1979. 

Miller, G. Speech Communication: A Behavioral Approach. 
Indianapolis: Bobbs-Merrill, 1966. 

Minter, R.C. "A Denotative and Connotative Study in 
Conununication." The Journal of Communication, 18: 
26-36. 

Mortensen, D.C. Communication, the Studv of Human Inter
action. New York: McGraw-Hill Books, 1972. 

Newcomb, T.M. "An Approach to the Study of Communicative 
Acts." Psychological Review. 60:343-404 • 

Nierenberg, G.I., & Calero, H.H. How to Read a Person 
Like a Book. New York: Pocket Books, 1971. 

Pfeiffer, W.T.,.& Jones, J.E. The 1972 Annual Handbook 
for Group Facilitators. Iowa: University Associates, 
1972. 

The 1973 Annual Handbook for Group Facilitators. 
Iowa: University Associates, 1973. 

The 1974 Annual Handbook for Group Facilitators. 
La Jolla, CA: University Associates Publishers, Inc., 
1974. 

The 1976 Annual Handbook for Group Facilitators. 
La Jolla, CA: University Associates, Inc., 1976. 

The 1978 Annual Handbook for Group Facilitators. 
La Jolla, CA: University Associates, Inc., 1978. 



I 

I 
(:-: lr, 
I 

For more tiJformatJon a!Jout_j)roducts for 
health, beauty and prosperitY please wr1~e: 

G. T. lnternatJOna/ 
1800 S. Robertson Blvd Su1/e 182 
los Angeles, Ca!JfornJa 90035 

OrCa/1· 
. . . 

Toll Free 1-(800) 359-2040 (213) 551-0484 
FAX(213)553-3953 


	2012_02_13_14_54_46
	2012_02_13_14_55_31
	2012_02_13_14_57_50

